
                                                                                                                                                 
 

Partnership between the two companies enables maximally fast and efficient loan 
application processing and eliminates unnecessary visits to the Bank branches  

 

Eurobank improves business operations with support of Microsoft 
technologies  

 
Belgrade, February 26, 2015 – Modern banking business includes more than financial products 
and services. It is very important for banking services users to get services near their home or 
work, quickly and without unnecessary visits to a bank branch.  Although it is seemingly easy to 
establish a team of mobile agents, the existence of strict work procedures, aimed at protecting 
clients and the stability of the financial market, sets complex challenges for the teams designing 
work processes and related technological solutions.  
 
In order to make loan application processing as fast and efficient as possible, Eurobank in Serbia 
has equipped its mobile agents with smartphones and enabled them to scan documents on the 
spot, thus making the data instantly available for processing by the bank. Expert teams of 
Eurobank and Microsoft have opted for Nokia Lumia 730 mobile phones, primarily owing to an 
exceptional data protection rate and an option of remote device supervision and control, as 
well as an excellent price, screen size and camera ratio.  
 
Free Microsoft Office Lens app is selected for scanning and image quality improvement, 
enabling simple exchange of scanned documents, while the place for sharing documents is 
OneDrive for Business, which Eurobank already has within the Office 365 plan available to its 
employees. In this manner, the technologies owned by the bank are used to a maximum and, 
more importantly, a new channel of cooperation with clients has been opened, with a much 
higher service quality rate than usual. It is also important to note that a lot of attention has 
been paid to data safety, their separation and access control with clearly defined rules, in order 
to protect the requirements defined by the Law on Personal Data Protection.  
 
“In the world where mobility and instant access to services is expected everywhere, 
Microsoft is in a position to create tailored-made solutions from its wide service portfolio in 
cooperation with a client. Such a solution represents optimal balance of price, simple use, 
safety, scalability and execution speed,” said Marko Marjanović, a large account strategy 
advisor in Microsoft Serbia, adding that Microsoft is the global leader in computer technology 
delivery, including software, services and solutions helping users and companies achieve their 
full potential.  
 
“Service Now, as is the working title of this service, provides us with huge flexibility and 
access to new potential clients,” said Nenad Manasijević, IT Infrastructure Manager in 
Eurobank who, in cooperation with a long-standing partner, CPU d.o.o., and his team led by 



                                                                                                                                                 
Branko Nikolić, senior system engineer, designed and implemented the project service and 
provided service access across Serbia. 

# # # 

ABOUT EUROBANK SERBIA 
 
Eurobank Serbia is a member of Eurobank Group, a European banking organisation with total assets of EUR77.6bn, 18,000 employees and the 
network of more than 1,100 branches in Greece and 7 other countries. Committed and experienced employees of the Group provide 
specialised services in all the countries where the Group is present and support clients in overcoming financial challenges.  
 
Eurobank a.d., Beograd has been operating in Serbia since March 2003, and today it is one of the leading foreign investors and financial 
institutions in the country, with the loan portfolio worth EUR1bn. In a decade of successful operations in Serbia, Eurobank and its affiliated 
companies offer a wide range of standard and innovative banking products and services. Eurobank has a business network of 85 branches and 
business centres, where 1,513 employees service 500,000 of private persons and legal entities. Eurobank has confirmed its strategic orientation 
through the ownership over the “Eurobank Center“, a modern building in Belgrade downtown, and 16,000 square metres of office space across 
Serbia, at the most attractive locations.  
 
CSR remains one of the main pillars of Eurobank’s business operations which adds up to its business activities and returns the invested to local 
communities in the cities where the Bank operates. Eurobank continues with its long-term efforts in order to achieve various initiatives in the 
key CSR areas: social inclusion, education, environmental protection, culture and healthcare.  
 
Eurobank strives to be the first choice bank for clients in Serbia, private persons and legal entities, operating with a sense of responsibility 
towards its employees, clients, stakeholders and social community: 1. Meritocracy: We offer equal opportunities and fair treatment to all our 
employees; 2. Quality: We constantly work on increasing the quality of our products and services; 3. Teamwork: We value teamwork and 
collective efforts; 4. Respect for people: We accept needs of our clients, colleagues and fellow-citizens understanding and respect; 5. Trust: We 
build relations of mutual trust, so that clients can always rely on our employees and services we offer; 6. Efficiency: We strive to achieve 
planned objectives and always try to record the best results; 7. Contribution to social community: Our contribution to local communities where 
we operate maintains the orientation of our organisation and values of its shareholders; 8. Creativity: We constantly strive to introduce 
innovation and search for new ideas in order to improve the level of our products and services.  
 
 
ABOUT MICROSOFT 
 
Established in 1975, Microsoft (Nasdaq “MSFT”) is the global leader in providing computer technologies, including software, services and 
solutions which help users and companies achieve their full potential. Microsoft refers to Microsoft Corp. and its subsidiaries, including 
Microsoft Mobile Oy, which develops, produces and distributes Lumia, Asha and Nokia X mobile phones and other devices.  
 
Microsoft Serbia started operating in 2002, when representatives of the Government of the Republic of Serbia signed the agreement on 
strategic cooperation in the area of IT with Bill Gates. Since its establishment, Microsoft Serbia has achieved impressive results, thus defining 
significant progress in the development of the local IT market. Aware of the fact that the reduction of piracy rate is one of the prerequisites of 
Serbia’s association to the European Union, the local office has focused on constant work on software legalisation in Serbia and the fight 
against piracy. In September 2005, Microsoft opened its Development Center in Belgrade. Today, the Development Center employs more than 
150 IT experts from the entire Serbia, all educated in Serbia. The average team age is 28. Owing to Microsoft, all of them have stayed in Serbia. 
All Microsoft projects developed in Serbia are recognised by Microsoft and millions of users globally, which additionally promotes Serbia and 
adds it as a strategic point to the technological map of the world.  
 
Note to editors: For more information and news about Microsoft, please visit Microsoft News Center at: http://www.microsoft.com/news or 
www.microsoft.rs 

Contacts for more information: 
Tanja Tatomirović, PR & Citizenship Lead for Microsoft Serbia and Montenegro, Cyprus and Malta 
a-tanjat@microsoft.com; +381653306699 
 
Srđan Crnogorac, Account Director, Action Global Communications 
srdjan.c@actionprgroup.com; +381641256170 
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