
 
 
 

 
 

Eurobank a.d. has been operating in Serbia since 2003 and is today among the leading foreign investors and 

financial institutions in the country, with total assets of EUR 1.2 billion and a credit portfolio of EUR 0.9 billion. 

After more than a decade of doing successful business in Serbia, Eurobank and its affiliated companies offer a wide 

range of standard and innovative banking products and services. Eurobank branch network consists of 80 banking 

outlets and five business centers in major business, cultural and historical locations. 

 

Eurobank Srbija is part of a European banking organization with total assets of EUR 73.6 billion (as at 31 December 

2015), which offers universal banking products and services in eight countries. Eurobank has a strong presence in 

Greece and holds lead positions in Bulgaria, Romania and Serbia. It also offers superior Wealth Management 

services in Cyprus, Luxembourg and London, and is also present in Ukraine. For more information about Eurobank, 

please visit www.eurobank.rs. 
 

New service for Eurobank credit card holders 

EUROBANK FIRST TO INTRODUCE ONLINE APP FOR INSTALLMENTS 

BELGRADE, 15 June 2017 – Users of Eurobank credit cards can now divide their 
transactions into installments thanks to a new online app. This service represents a 
one-of-a-kind solution available on any type of device (desktop computers, tablets, and 
smartphones), and Eurobank is the first bank in Serbia and the region to introduce it. 
For the first time, one-off user verification using text messages is also available—an 
innovation on the Serbian market.  

“As a bank that is committed to its customers, we wanted to provide them with a 
quicker and easier way to divide their transactions into 3, 6, 9, or 12 installments 
using the online app, making money management more efficient. We are 
especially proud of the fact that we are the first bank in Serbia to introduce this 
new feature for customers. We want to invite them to try it out and see for 
themselves how simple and efficient it is,” says Magdalena Tatić, Head of 
Household Lending Division.  

To use this feature, Eurobank credit card holders need to go to the bank’s website, 
select Installment Payment, and enter their card information. They can divide their last 
transaction into installments immediately—no need to register or go to a branch office—
and the confirmation is sent to the registered email or phone number in a text.  

If the user wants to divide any previous transaction into installments, they need to have 
a previously registered mobile phone number. By clicking on Show Other Transactions 
in the app, the user will receive a text message containing a one-off code. When the 
code is entered in the app, all transactions that can be divided into installments appear. 
If the card holder has not registered a phone number yet, this can be done via 
EuroPHONE at 0800111144 or 011/2023353. 

If you need more information, please contact Jelena Zlatanović at New Moment PR: + 381 

64 296 1564, jelena.zlatanovic@newmoment.com 
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