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Eurobank EFG introducing new service of electronic statement  

for its credit card holders 

To environmentally-friendly operations through reduction of printing paper consumption  

 
Belgrade, August 18, 2010 - Eurobank EFG’s clients now have an option to receive their 
monthly credit card statements by e-mail. The Bank has introduced this service to reduce 
paper and toner consumption and offer to its clients a modern way of using banking 
services, in accordance with principles of environmental protection and preservation.  
 
An electronic statement is identical to the one submitted by regular mail to a home address. By 
receiving a statement by e-mail, clients achieve higher privacy, since an e-mail account is 
accessed through a password. The new service also provides better control and easier filing of 
statements, which can now be stored in the electronic format. By using e-statements, clients of 
Eurobank EFG who opt for this service can receive info about their credit cards turnover much 
faster than by receiving a printed statement to their home address. In addition, clients and the 
Bank contribute to the preservation of forests, as one of important natural resources, by reduced 
paper consumption.  
 
The e-statement service, i.e. delivery of a monthly balance statement by e-mail, is activated 
very quickly and easily, by providing a written authorisation in the nearest Eurobank EFG 
branch.  
 
 

 

* 
Eurobank EFG is a member of Eurobank EFG Group, a European banking organization with total assets of €85.9bn 
(1Q10). The Group employs more than 23,000 people and offers its products and services both through its network of 
over 1,600 branches and points of sale, and through alternative distribution channels. 
 
Eurobank EFG Group has an established presence in Greece, Bulgaria, Serbia, Romania, Turkey, Poland, Ukraine, 
United Kingdom, Luxembourg, and Cyprus. It is a member of the EFG Group, an international banking group with 
presence across 40 countries. 
 
More information about Eurobank EFG can be found at www.eurobankefg.rs. 

 
 

For additional information, please contact the authorised public relations agency, 

McCann Erickson Public Relations, at 011 20 29 600. 

Contact: Ivana Pavlović 063 345 329 and Aleksandra Kokanović 063 384 046. 

http://www.eurobankefg.rs/

