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First Quarter 2010 - Eurobank EFG Group financial results  
 

• Net profit to €61m or €16m after the one-off tax 
• Pre provision income grows 13%yoy to €411m 
• Central and South-East Europe turns profitable from loss making last year 
• Slight expansion of the loan book despite the moderate reduction in 

deposits, due to the adverse macroeconomic environment 
• Group operating expenses drop 2%yoy and 8%qoq 
• Bad debt provisions increase and gross formation of past due loans declines 

annually 
• Capital adequacy remains strong, with Core Tier I and Total Risk Asset Ratio 

standing at 9.5% and 12.2% respectively 
 
The first quarter of 2010 was particularly strenuous on the Greek economy. The 
derailing of the country’s public finances over the last years resulted in the 
widening of sovereign and CDS spreads to unprecedented levels, creating tight 
conditions, which led Greece to resort to the EU and IMF for financial support. 
The financial support mechanism covers fully the financing needs of the 
sovereign in the medium term and provides the Greek government the necessary 
time for the successful implementation of a wide plan of fiscal adjustment and 
structural reforms. These measures are painful but necessary for the Greek 
economy to recover and improve its competitiveness. 
The decisions made at a European level for the establishment of a financial 
stabilization mechanism to support member states threatened by a debt crisis, 
along with ECB measures to defend the capital position of financial institutions, 
improve liquidity and intervene in the secondary bond market bolster the 
cohesion of the Euro zone and lay the foundations for normalization in the global 
markets. In this new global environment, Greece stands on more secure ground 
and faces challenges with more optimism. 
“In spite of the adverse conditions that prevailed in the first quarter of 2010, the 
Eurobank EFG Group remained profitable – even after adjusting for the one-off 
supplementary tax – and strongly capitalized, maintaining a healthy liquidity 
position. We expanded our pre provision income, improved the profitability of our 
operations in Central and Southeastern Europe and continued our conservative 
provisioning policy for bad debts, strengthening further our balance sheet, and 
mitigating the effects of the fiscal crisis. At the same time, we continued to stand 
by our clients to help them overcome the consequences of the crisis. The strict 
and successful implementation of the far reaching program of fiscal consolidation 
and structural reforms, as developed by the Greek Government with the support 
of the European Union and the IMF, will enable the country to rehabilitate its 
economy, regain its international credibility and gradually enter a period of 
sustainable growth”. 

Nicholas Nanopoulos, CEO Eurobank EFG Group 
 



 
 

 
Analysis of Financial Results 
 
Interest income 
 
Net interest income improved 9%yoy and amounted to €592m in 1Q2010, but receded 
3%qoq, mainly due to the increase in the cost of attracting deposits. Group net interest 
margin (net interest income over average total assets) amounted to 2.78%, from 2.81% at 
the end of 2009. 
 
Fee and Commission Income 
 
Total fee and commission income stabilized at the levels of the previous two quarters and 
reached €129m in 1Q2010. Fees and commissions expanded 14%yoy, driven by 
commissions from banking activities which rose 16% to €109m and fees from insurance 
and other non banking activities which increased 8% to €20m. 
 
The notable growth of banking fee and commission income is attributable to the 
expansion of fees from lending activities in “New Europe” by 48% and the recovery of fees 
from capital markets by 21% in 1Q2010 versus 1Q2009. 
 
Trading and other income 
 
The successful management of the Group’s securities portfolios continued to deliver 
positive results, despite the adverse market conditions, with gains from equities, bonds, 
derivatives and foreign exchange amounting to €39m in 1Q2010. Overall, income from 
trading activities, dividends and other non core activities reached €44m, versus €68m in 
1Q2009. 
 
Total Income 
 
As a result of the above, Group total income improved 6%yoy and stood at €765m, from 
€725m a year ago. The composition of income is of high quality, as more than 90% of that 
stems from interest and fees. 
 
Operating expenses and efficiency 
 
The Group’s ongoing efforts to rationalize its cost base and reduce further its operating 
expenses, resulted in their reduction by 2%yoy and 8%qoq. As a result, the cost to 
income ratio of the Group improved substantially to 46.2% in the first three months of 
2010, from 50% a year ago. The performance in Greece was also notable, as the cost to 
income ratio receded to 39.9%, from 43.1% the respective quarter of 2009. 
 
Pre provision profit  
Growth of revenues and containment of expenses led pre provision income to increase 
13%yoy and reach €411m in 1Q2010, from €363m the respective quarter of 2009. 
 
 
 



 
Impairments for Bad Loans and asset quality 
 
Bad debt provisions on a Group basis increased to €336m in 1Q2010, from €325m in 
4Q09, accounting for 2.40% of the average net loans, as a result of the global economic 
recession and the deterioration of the Greek economy’s public finances. As expected, the 
quality of the loan portfolio was negatively impacted by the adverse macroeconomic 
conditions. At the end of 1Q2010, non-performing loans and loans past due over 90 days 
stood at 5.8% and 7.3% of the loan book, respectively. However, the gross formation of 
loans past due over 90 days decreased 27%yoy, a development which is particularly 
encouraging. Reserves (excluding collaterals) cover 55.7% of NPLs and remain at 
satisfactory levels. 
 
Lending 
 
Despite the global recession and its major impact on credit demand in Greece and the 
region of Central and Southeastern Europe, Eurobank EFG loan portfolio expanded 
3%yoy and reached €58.1bn at the end of 1Q2010. Corporate loans grew 6%yoy, 
mortgages advanced 9%yoy, whereas consumer credit fell 12%yoy, as a result of the 
Group’s strategy to shift the portfolio mix towards loans with higher collaterals. The Group 
actively supports its corporate and individual clients in their effort to overcome the 
consequences of the crisis, by adopting flexible debt management policies and providing 
integrated services and products. Given the current conditions in Greece, Eurobank EFG 
has established specific programs enabling small businesses, public sector employees 
and pensioners to meet their debts. 
 
Deposits & Liquidity 
 
Group liquidity stands at satisfactory levels, despite the relative reduction in Greek 
customer deposits in the first months of 2010. By contrast, efforts to attract new deposits 
in Central and Southeastern Europe were particularly successful, as total balances grew 
by €1.4bn yoy and €650m qoq and amounted to €10.3bn at the end of March 2010. 
Furthermore, the Group issued €1.25bn of covered bonds and can issue up to €5bn in 
total, as part of its strategic plan for optimal use of its assets and further strengthening of 
its liquidity position. In addition, it has the option to draw liquidity from the European 
Central Bank, by using securities as collateral. 
 
Capital Adequacy 
 
In the current demanding conditions for the global and the Greek economy, the Eurobank 
EFG Group is strongly capitalized. Its capital ratios stand at high levels and have 
improved compared to the previous quarters of 2009. In more detail, the core Tier 1 ratio, 
which excludes hybrids and Greek government preferred securities, reached 9.5% in 
1Q2010, from 8.6% a year ago, whereas the total capital adequacy ratio expanded to 
12.2%, from 11.3% the respective period last year. 
 
Central and Southeastern Europe Performance 
 
The Group’s business in Central and Southeastern Europe delivered strong results in 
1Q2010, as the economies in these countries are gradually entering a phase of 
stabilization and recovery. With an established, strong and balanced presence in the  
 



 
region, Eurobank EFG consistently supports the efforts for economic recovery in the 
region, and strengthens relationships with its clients, in line with the Group’s strategic 
objective for business expansion and strong profit generation outside Greece. 
 
The operating results in 1Q2010 are markedly improved, as Central and Southeastern 
Europe turned profitable, registering a positive net result of €4m in the first three months 
of the year, against losses a year ago. Profitability was driven by the expansion of 
revenues by 8%yoy to €253m, from €234m in 1Q2009. In more detail, net interest income 
increased by 6%yoy and stood at €199m, while total fees and commissions registered an 
impressive growth expanding by 28% to €48m. Income from interest and fees outside 
Greece contributed 34% to the Group’s interest and fee income. 
 
At the same time, operating expenses were contained below 1Q2009 levels, to €150m. As 
a result, the cost to income ratio improved substantially to 59.2%, from 64.3% a year ago. 
Expansion of revenues and control of expenses led pre provision income to record a 
substantial annual increase of 23% to €103m.  
 
Credit expansion in the region showed signs of recovery, as Group loans expanded by 
6%yoy and reached €15.1bn at the end of March. Loan balances rose by 26% to €4.9bn 
in Poland, by 18% to €1.2bn in Turkey and by 42% to €631m in Cyprus. As already 
mentioned, the efforts to expand the deposit base in the region were successful, as 
customer deposits grew by 16%yoy or €1.4bn, to €10.3bn at the end of 1Q2010. 
 

* * * 
 
 
EUROBANK EFG SERBIA Financials - 1Q 2010  
 

• Total balance sheet at EUR 1,467 billion (RSD 146,332 mio). Bank remains 
among top 5 as proof of its stability;  

• Net profit at EUR 3,8 mio (RSD 370 mio); with pre- provision income at EUR 
25.5 mio 

• Eurobank remains one of the highest capitalized banks in the Serbian 
market 

• Enhanced product and service offer, together with continuation in CSR 
activities 

 
In spite of difficult operating conditions and delicate macroeconomic situation, Eurobank 
EFG maintained very stable business results, by achieving solid pre-provisions income 
which stood at EUR 25, 5 mio. At the same time, the Bank remained one of the best 
capitalized in the market, proving the strategic importance of Serbia to the parent 
shareholder Eurobank EFG group.  
  
Through its business network of 125 branches and Corporate Business Centers, 
Eurobank EFG successfully services for more than 900.000 clients, both private and 
legal entities. In order to enrich its product and service offer, Eurobank EFG continued 
with designing and launching of new products and services, tailor made to the current 
economic conditions and client expectations. Among them were Savings for Children, 
“PRIMA” current account for entrepreneurs, humanitarian credit card MasterCard “Big 
Heart”, Consumer Loans for property legalization, enhanced service functionality for all 



 
Credit Cards – payment in installments, and was among first banks in the market 
offering dinar cash and consumer loans with fixed interest rate, offering stability, 
protection from interest rate fluctuations and control on their monthly budgeting. 
 
At the same time, Eurobank EFG continued its active support to the Serbian society, 
acting as one of the most respectful corporate citizen. Launching of humanitarian card 
with the Foundation “Ana and Vlade Divac”, which supports refurbishment of 
playgrounds in state owned kindergarten, as well as the “Moving Inclusive Museum”, 
consisting designed objects for everyday use of persons with disabilities, a project 
concluded with “Centre for Inclusive Society”, are best examples of nation-wide, CSR 
projects. 

 
* 

Eurobank EFG Group is a European banking organization with total assets of €85.9bn (1Q 2010). The 
Group employs more than 23,000 people and offers its products and services both through its network of 
over 1,600 branches and points of sale, and through alternative distribution channels. Eurobank EFG Group 
has an established presence in Greece, Bulgaria, Serbia, Romania, Turkey, Poland, Ukraine, United 
Kingdom, Luxembourg, and Cyprus. It is a member of the EFG Group, an international banking group with 
presence across 40 countries.  
More information about Eurobank EFG can be found at www.eurobank.gr and www.eurobankefg.rs    
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For additional information, please contact the authorised public relations agency, 
McCann Erickson Public Relations, at 011 2029 600, Contact: Ivana Pavlović 063 345-329. 

 


